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| CECCOPY
CENTRAL ELECTRONICS CENTRE, IIT MADRAS
CALIBRATION JOB REGISTRATION FORM
(To be 'f'i!Ie:iI by the User)
Name of the Dept/Center: Name of the Laboratory:
! -
Contact Person : Phone No
Equipment Details:
Name t Make
Model No | : SI. No
Range of Calibration : (i) Full/Partial(Strike out whichever is not applicable) Acc/Spec: Yes / No
(i) If Partiél, specify the ranges and functions

If conformity statement needed? Yes / Ng
Ifyes specfy your requirements e
Supply of Manual : Supplied / Not Supplied : Operation Mancai/ Service Manual
Accessories ? ee e SRS e
Supplied, i arry S
Do you want to be informed regarding due date for next Calibration : Yes / No
Signature of the Head of the Laboratory/Project Coordinator Office Seal:

Date

*If accuracy specification is not available, only status report will be provided.

ACKNOWLEDGEMENT

(To be filled by CEC)

Date of Receipt identification Code

lob Registration No frems Received

Contact Person Physicai damage, if any

(in CECQ)

Phone No Section in-charge to whom
Jobrisaliocated by HOC s ooy
HOC's signature
Date

Slgnature of the Customer Service In-charge
Date :



Issue No: 03 Version No: 0
Issue Date: 01.01.2013

MSP-CAL-FOR-008

ACKNOWLEDGEMENT
1. The Equipment has been calibrated b Yes/No
2. We have received the Equipment with CAL Status f_abelf Yes/No
3. We have received the Calibration Report of the Equipment " Yes/No
4. We have received all the manuals/accessories given by us Yes/No
5. We have received Calibration Report with the reason for out of Specification  Yes/Ne
CUSTOMER FEEDBACK
Please put 2 TICK MARK B in the appropriate column -
l Our People t . T . b s
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| How strongly do you agree or disagree with the following statements? ! ; c%“l z |2 . z2 |58
E | ‘
! i1 12 (3 la 's
. Our engmeers were knowiedgeabie and counecus T _ j B
. Our engmeers’ responses to your enquiries were purpeseful and time’y : | i
! The service provided by the engineers met your expeciations ?
I : - ! S
i Our Service -2 i | o
! = o | = :® =
! £ 12 {E % I8
i How satisfied were you wiii. . S 12 12 i3 1 8%
i Pz 13 1z 8 172
| s | (o °
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. Caiibration support provided by CEC i i R
! Time taken te complete the job ! :
{ Content of calibraticn Report provided by CEC S i [ |
Quality of service ] |
Satisfaction ol o |- 13 B
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- ) g8 a E ¥ o1 2%
How satisfied were you with. .. B E Iz | B T2
& a'
1 |2 |3 (4 |5
Our facilities = e :
Your overall experience ] ] B

Opportunities for improvement and/or comments (including appreciation / complaints, if any):

Date:

Signature

of the Customer:



